Dear Insight Policyholder:

Thank you for choosing Professional Liability insurance that has been underwritten
by Insight Insurance Services. We have made a tradition of excellent service and we
hope that you will be a satisfied customer for many years.

As part of our commitment to excellence, Insight and Argo Pro offer the Architects &
Engineers Advice Hotline to all policyholders. The Advice Hotline service provides
prompt access to expert advice on loss control issues at no cost to you. The hotline
does not eliminate the need to have legal counsel but is intended to provide
assistance when you have questions or concerns about potential professional
liability issues.

You are encouraged to use this service. Your comments and suggestions for
improving the Hotline and our other services are always welcome.
To access the Hotline during business hours, dial

1-800-447-4626 ask for: Frank Inderwies finderwies@argogroupus.com

If you choose to fax the information, the number is (888) 447-6289.

Be sure to identify yourself as an Insight policyholder when calling the Architects &
Engineers Advice Hotline. Please have your policy number available as
identification.

Thank you again for choosing the Argo Pro product provided by Insight.
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